
STORM 
SEASON 

HOW TO BE 
PREPARED

(302) 653-2733 
www.demecinc.net

(302) 323-2330 
newcastlemsc.delaware.gov 

Watch: the potential exists for the 
development of a storm 
Warning: a storm is occurring or is 
imminent based on radar information

WATCH VS. 
WARNING

In an emergency call 911 

Delaware Emergency Management 
Agency (DEMA): (302) 659-3362 

Evacuation Routes: 
www.deldot.gov/information/projects/ 
tmt/evac_map.shtml 

Emergency Alert Stations: 
New Castle County: 93.7FM, 1150AM 
Kent County: 92.9FM, 1410AM 
Sussex County: 93.5FM, 900AM 
Statewide Traffic Info: 1380AM

EMERGENCY 
CONTACTS

In partnership 
with

Call (302) 323-2330

POWER OUTAGE?



PUBLIC 
POWER 
RELIABILITY

Your public power utility 
diligently performs regular 
preventative maintenance such 
as: 

Radio - Battery operated/ NOAA 
Weather Radio
Flashlight/Batteries/Tools
Water - at least 1 gallon daily per 
person for 3 days
Food - at least 3 days worth of 
non-perishable packaged or 
canned food/juices, food for 
infants, snacks, non-electric can 
opener, cooking tools, 
fuel/matches/lighter, grill, paper 
plates, plastic utensils
Filled gas container
First aid kit/Medicines
Clothing
Blankets/Pillows
Toiletries
Cash/Keys/Important 
Documents
Infant/Elderly/Pet Care supplies
Toys/Books

CREATE A 
SUPPLY KIT

Know your property and house and 
take appropriate action to prevent 

damages.

Have a plan in case of a power outage 
or evacuation.

Create an evacuation and emergency 
supply kit.

Prudent tree trimming
Conductor, pole, and line upgrades
Inspections of the grid and related 
equipment
Testing of systems and substations

We know that system reliability and 
performance starts with efforts to 
maintain our utility's assets. We make 
proactive improvements that position 
us to be ready when a storm comes. 

While power outages may not always 
be avoidable, your local utility team is 
ready to keep the power on! 


