Final Draft

New Castle Planning Commission Parking Subcommittee preliminary results of the parking survey.
The goal of the survey was to develop public input about the current state of parking and to

understand the importance of various strategies for improvement. With the help of WILMAPCO (Wilmington

Area Planning Council), 3000 questionnaires were distributed and 300 responses, from city residents,

businesses, museums, churches and visitors were received.

See the tables below for information describing those who responded.

About those who LIVE in New Castle

Responses by neighborhood
8% Don’t live in New Castle Downtown/Historic 63%
75% House/apartment with off-street parking Washington Park 10%
17% House/apartment without off-street parking Other 3%
Number of vehicles? Percent Van Dyke Village 4%
0 <1% Baldton 3%
1 39% NA 3%
2 AR Boothhurst 3%
3 8% =
2 or more 2% Shawtown 2%
Buttonwood 1%
Penn Valley 1%
New Castle Manor 1%
Dobbinsville 1%
About those who WORK in New Castle
Where people park who work in New Castle: Downtown/historic district respondents by street
76% Don’t work in New Castle Delaware St 49%
8% On-street parking The Strand 11%
7% Private, off-street lot 2nd St 9%
2% Public, off-street lot 3rd St 9%
5% work at home Sth St 6%
3% walk to work
h
0% bike to work 2t o
4th St 3%
In what neighborhood? 6th St 3%
35 respondees work in Downtown/historic district Cherry St 3%
17 work outside downtown or did not respond
About those who VISIT the historic district
Where people park who visit the historic district:
60% On-street parking Percentage of responses by number of minutes they
47% walk to visit would be willing to walk from where they park
14% Public, off-street lot .
i 0 minutes 3%
7% Private, off-street lot -
5% Don't visit 1to 5 minutes 57%
4% bike to visit 6 to 10 minutes 25%
More than 10 minutes 15%
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The results rating current conditions and their importance and possible strategies by number of responses

are shown below.

Rating of CURRENT CONDITIONS for parking in New Castle

Rating of IMPORTANCE of aspects of parking in New Castle

Amount of parking

Amount of parking

Very Poor Poor Fair Good Very Good

17 1 14
Very Poor Poor Fair Good Very Good . Very low . Low Neutral Important . Very
importance inportance important
East of finding a space East of finding a space
1 11
Very low Low Neutral Important Very
importance inportance important

Signs direction to parking

?

Very Poor Poor Fair Good Very Good

Signs direction to parking

:

6 11
Very low Low Neutral Important Very
importance inportance important

Maintenance/quality of lots

E

Very Poor Poor Fair Good Very Good

Maintenance/quality of lots

&

2 8
Very low Low Neutral Important Very
importance inportance important

Walking from parking (sidewalks, streetlights, crosswalks, etc)

?

Walking from parking (sidewalks, streetlights, crosswalks, etc)

-

3 9
10

Very low Low Neutral Important Very

Very Poor Poor Fair Good Very Good importance inportance important
Bicycle parking Bicycle parking

- I I - 5 Very low Low Neutral Important Very

importance inportance important
Very Poor Poor Fair Good Very Good




Rating of STRATEGIES to improve parking

Develop residential parking permit program:

Provide bicycle racks:

3 6
Strongly Oppose Neutral Support Strongly Strongly Oppose Neutral Support Strongly
oppose support oppose support
Improve existing public lots: Have time limits for on-street parking:
4 L
Strongly Oppose Neutral Support Strongly Strongly Oppose Neutral Support Strongly
oppose support oppose support
Construct new parking lots: Encourage employees to park in remote lots:
12
Strongly Oppose Neutral Support Strongly Strongly Oppose Neutral Support Strongly
oppose support oppose support
Improve pedestrian facilities: Provide shuttle buses from remote lots for events:
4 6 9 11
Strongly Oppose Neutral Support Strongly Strongly Oppose Neutral Support Strongly
oppose support oppose support
Charge for visitor on-street parking: Charge fees for businesses without required parking:
Strongly Oppose Neutral Support Strongly Strongly Oppose Neutral Support Strongly
oppose support oppose support

Improve directional signs to existing parking:

3 8
Strongly Oppose Neutral Support
oppose

Strongly
support

The questionnaire provided for written comments where individual ideas for goals, concerns and strategies
for parking improvement were obtained. Over 50% of those completing the survey responded to one or

more of these questions.
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