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EElsmere 

Middletown 

New Castle 

Flood Identification and Mapping  County  Municipalities   
Does the County/Municipality make the 
Flood Insurance Rate Map and Flood 
Insurance Studies available to the 
public? Where are these documents 
housed within the County?  

 Municipality, city website 
https://newcastlecity.delaware.gov/departments/flood-
plain-management/  

 
Will the recently developed Digital Flood 
Insurance Rate Maps be made available 
to the public as well? How?  
 

 Municipality, city website 
https://newcastlecity.delaware.gov/departments/flood-
plain-management/

Are Letters of Map Revisions (LOMRs) 
reviewed and signed by 
County/Municipality officials.  

 Municipality  

If during the subdivision review process 
a new development determines a 
reduction in the floodplain delineation 
of the FIRM floodplain, is the developer 
required to submit a LOMR submission 
to FEMA? 

 Municipality 

Does the County/Municipality provide 
advice to community residents 
regarding elevation certificates and 
Letter of Map Amendment (LOMA) 
applications?  

county Municipality 

Does the County/Municipality maintain 
records of approved letters of map 
change?  

County Municipality 

Does the County/Municipality assist 
residents in interpreting the FIRM and 
County flood studies to determine the 
property's status in the floodplain? If 
yes, which department?

 Municipality, building/ zoning 

Floodplain Management  
Are any restrictions on floodplain use 
enforced through the subdivision and 
building permit process?  

 Municipality 

Do all proposed developments require 
plans to go through the 
County/Municipality subdivision 
approval process or to acquire a 
building permit for new structures?  

 Municipality 

Are all new structures required to be at 
least 1.5 feet above the 100-year base 
flood elevation? 

 yes
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FFlood Insurance   
Is the County/Municipality committed 
to educating residents about the value 
and availability of flood insurance?  

 Yes 

Is an annual letter sent to residents in 
the floodplain explaining the 
importance of flood insurance and 
where it may be obtained? 

unsure  

Does the County/Municipality assist 
residents in interpreting the FIRM and 
County flood studies to determine the 
resident's property's flood plain status, 
and offer advice regarding elevation 
certificates and LOMA applications?  

 Yes  

When was the last Community 
Assistance Visit conducted and, as of 
that date, was the County found to 
meet the requirements for continued 
participation in the NFIP?  

 unsure 

NNewark 

Flood Identification and Mapping  County  Municipalities   
Does the County/Municipality make the Flood Insurance 
Rate Map and Flood Insurance Studies available to the 
public? Where are these documents housed within the 
County?  

 Yes. FIRMs, both current and 
old, are kept in the Planning 
and Development Department 

Will the recently developed Digital Flood Insurance Rate 
Maps be made available to the public as well? How?  
 

 Yes. The City of Newark can 
provide a link on its City 
website. 

Are Letters of Map Revisions (LOMRs) reviewed and signed 
by County/Municipality officials.  

 Yes. LOMRs are viewed by 
Public Works and Water 
Resources Department and 
signed by the Flood Plain 
Administrator. 

If during the subdivision review process a new development 
determines a reduction in the floodplain delineation of the 
FIRM floodplain, is the developer required to submit a LOMR 
submission to FEMA? 

 Yes. 

Does the County/Municipality provide advice to community 
residents regarding elevation certificates and Letter of Map 
Amendment (LOMA) applications?  

 Yes. 

Does the County/Municipality maintain records of approved 
letters of map change?  

 Yes. 

Does the County/Municipality assist residents in interpreting 
the FIRM and County flood studies to determine the 
property's status in the floodplain? If yes, which department? 

 Yes. Public Works and 
Water Resources 
Department. 

Floodplain Management  
Are any restrictions on floodplain use enforced through the 
subdivision and building permit process?  

 Yes. 
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Do all proposed developments require plans to go through 
the County/Municipality subdivision approval process or to 
acquire a building permit for new structures?  

 Yes. 

Are all new structures required to be at least 1.5 feet above 
the 100-year base flood elevation?  

 Yes. 

FFlood Insurance    
Is the County/Municipality committed to educating residents 
about the value and availability of flood insurance?  

 Yes. 

Is an annual letter sent to residents in the floodplain 
explaining the importance of flood insurance and where it 
may be obtained?

No. Letters are sent annually 
to properties in frequent flood 
areas – not to all properties 
in SFHA. 

Does the County/Municipality assist residents in interpreting 
the FIRM and County flood studies to determine the 
resident's property's flood plain status, and offer advice 
regarding elevation certificates and LOMA applications?  

 Yes. 

When was the last Community Assistance Visit conducted 
and, as of that date, was the County found to meet the 
requirements for continued participation in the NFIP?  

 The last Community 
Assistance Visit was 
completed on 12/15/21. 
Newark has met the 
requirements of the NFIP 
program 
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APPENDIX D – MUNICIPAL FLOOD MAPS 
Appendix D includes FEMA FIRM maps for all 13 municipalities in New Castle County. Each map is 
provided via FEMA’s National Flood Hazard Layer (NFHL). 46 The NFHL is a geospatial database that 
contains current effective flood hazard data. 47 FEMA provides the flood hazard data to support the 
National Flood Insurance Program, and jurisdictions can use the information to better understand 
their level of flood risk and type of flooding.  

Arden 

46 Federal Emergency Management Agency, National Flood Hazard Layer Viewer, available at https://hazards-
fema.maps.arcgis.com/apps/webappviewer/index.html?id=8b0adb51996444d4879338b5529aa9cd. 
47 https://www.fema.gov/flood-maps/national-flood-hazard-layer 
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AArdencroft 
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AArdentown 
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BBellefonte 
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DDelaware City 
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EElsmere 
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MMiddletown 
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NNew Castle City
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NNewport 
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TTownsend

 
Wilmington
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APPENDIX E – CAPABILITY QUESTIONNAIRE 
RESPONSES 








































